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Activate
Learning

is
em

bracing
the

‘U
nited

for
AllAges’ethos

of
bringing

older
and

young
people

together,
by

offering
not

only
fully

equipped
m

eeting
places

w
ithin

our
Tham

es
Valley

C
ollege

cam
puses,for

intergenerationalactivities
to

take
place;butalso

developing
the

nextgeneration
ofadultand

child
carers.

Both
health

and
child

care
students

are
w

orking
hand-in-hand

to
provide

inspiring
and

engaging
activities,

for
both

the
older

and
younger

participants.
As

the
conduit

for
delivering

stim
ulating

activities,students
w

illultim
ately

gain
a

deeper
understanding

of
the

needs
of

both
generations,

as
w

ell
as

they
them

selves
becom

ing
partofthe

socialintegration
w

ith
differentm

em
bers

of
their

ow
n

com
m

unity.The
bringing

together
ofthree

generations
can

only
serve

to
enrich

the
intergenerationalfocus

ofthe
project

as
a

w
hole,

beyond
thatofthe

pre-schoolchild
age

group
and

the
oldergeneration

to
incorporate

both
teens

and
young

adults,
as

w
ell.‘



To help them
 w

ith this am
bitious project, nam

ed ‘The G
ift’, early 

years and health and social care students and staff from
 A

ctivate 
Learning, have joined together w

ith local care hom
es and nurseries.

The G
ift, is run by students w

ho organise activities for the 
children and the care hom

e residents to take part in. 
A

ll activities are supported and closely m
onitored by 

the college’s experienced teaching staff.



The benefits of this project are num
erous for all parties involved. 

E
arly Years students have challenged them

selves to think about developing activities that 
are appropriate for both the elderly and the very young. H

ealth care students had to 
considered the individual needs of each elderly person and how

 the environm
ent could be 

adapted to ensure that they could fully join in and ‘play’ w
ith the children. As w

ell as 
activities, all students have considered the health and safety im

plications of m
ixing the tw

o 
generations, w

hich proved challenging w
hen considering the college environm

ent s and 
their specific design for young adults. 

A
pril, currently studying a C

hildcare 
Level 2 program

m
e, said: 

It has been an eye-opening experience. A
t first 

everyone w
as quite cautious and not sure w

hat to do 
but by the end lots of the children had gathered around 
one of the care hom

e residents, Joyce, looking at a 
book together. It w

as lovely to see them
 bonding. 

Finn, a H
ealth and S

ocial C
are 

student said:  

It’s been a great opportunity to 
interact w

ith both age groups and a 
new

 w
ay to learn.

#intergeninspire



O
ne of the children said:

I’ve m
ade a new

 friend’ and another child didn’t w
ant to leave. 

O
ne lady said that ‘she loved singing songs w

ith the children and doing all the actions as it rem
inded 

her of w
hen her daughter w

as little’ w
hile another said that ‘being able to talk to the children w

as the 
best thing, and I definitely w

ant to go again!’” 
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I m
et a new

 friend and w
e played.

Louis aged 3

I really liked m
aking the faces 

and having the biscuits.  
Juliette aged 3

I loved the children. O
ne little 

girl w
anted to com

e back 
w

ith m
e, bless her. 

Kathleen aged 96

The children w
ere really happy w

ith 
us there. I loved it. I’d go everyday 
if I got the chance. 
Stella aged 87



M
O

VIN
G

 FO
R

W
A

R
D

•
M

onthly sessions w
ill be held at each of the Activate Learning cam

pus’

•
The project w

ill be rolled out to m
ore care hom

e providers and 
nurseries through-out O

xfordshire and B
erkshire

•
W

ider range of activities developed by students for ‘The G
ift’ project. 

•
S

tudents from
 other vocational areas w

ithin A
ctivate Learning to offer 

activities, such as hair and beauty, w
oodw

ork, cooking, engineering, 
gam

ing and IT, photography, dram
a, creative w

riting, sport

•
A session to include parents and fam

ily of the residents.

#intergeninspire
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The provocations …
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◦
Early child

hood
 is seen as a

 transform
a

tive period
 w

here child
ren’s 

attitud
es and

 found
ations for life are laid

. The principles of ed
ucation 

for sustainability reflect a holistic and
 interconnected

 approach, 
sim

ilar to the ecological context of early child
hood

.
◦

There are three pillars of sustainability, w
hich are econom

ic, 
environm

ental and
 socio/cultural, a

nd
 they are all interrelated

 
(Brund

tland
, 1987)
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S
o

c
ia

l –
C

u
ltu

ra
l in

te
g
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d
 

m
o

d
e
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◦
The café im

plem
ents  a social-cultural 

integrated
 m

od
el of early child

hood
,  

bringing generations w
ithin 

com
m

unities together, to w
ork tow

ard
s 

a m
ore sustainable society in England

 
recognising the ecological system

s 
theory.

◦
O

ur culture is m
ore fra

gm
ented

 now
 

w
ith few

er fam
ilies living near by to 

each other or sharing experiences 
together .

◦
C

hild
ren d

o not necessarily live near 
their grand

parents and
 m

ore eld
erly 

people now
 live in care or resid

ential 
hom

es, rather than w
ithin the fam

ily 
context.
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N
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e
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e
n
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◦
The Ecological context in practice-represents a true com

m
unity cohesive 

unit w
ith a d

iverse range of participants.
◦

These includ
ed

 –
D

r Lesley C
urtis Head

 of Everton, G
overnors of the centre 

, parents, G
ra

nd
parents, resid

ents of the Liverpool L 6 Sheltered
 

accom
m

od
a

tion, child
ren from

 the nursery at Everton , tod
d

lers from
 

D
ukes and

 D
uchess at Everton w

ith practitioners, the C
hild

ren’s C
entre 

Team
 and

 Liverpool John M
oores University stud

ent intern C
atherine 

M
cN

eill.



Trad
itional skills …

 
◦

A
t the café the eld

erly w
illingly d

em
onstrated

 
for the fam

ilies and
 child

ren particular  cultural 
trad

itions and
 m

entored
 them

 in these 
d

isappearing or lost skills. 
◦

January café –
Scouse and

 Sew
ing a button 

on
◦

February café –Flap jacks and
 sew

ing 
/recycling old

  bears 
◦

M
arch café –

C
orn Beef Hash and

 introd
uction 

to Knitting Easter chicks
◦

A
pril café-Short bread

 biscuits and
 Bicycle 

repair class
◦

M
ay café-Healthy pizza and

 salad
 w

ith 
hem

m
ing and

 und
er w

eb class
◦

June café –
Fish pie and

 knitting for a purpose 
(scarf a gift for C

hristm
as)
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◦
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 c
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 d
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a
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g
 o
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s
h
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g

 n
e

w
 s
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 th
a
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o

u
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 b
e

 s
u

s
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b
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 b
e

n
e

fic
ia

l 

to
 th

e
ir c

o
m

m
u

n
ity

.

◦
L
o

c
a

l s
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k
e

h
o

ld
e
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o
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n
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rily
 p
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v
id

e
d
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s
o

u
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e
s
 , fo
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x
a

m
p

le
, fre

e
 

s
e

w
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g
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n
d
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g

 k
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, th
e
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e
d
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y
 b
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◦
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◦
L
e

a
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g
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e

w
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k
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 b

e
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o
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b
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◦
B

re
a

k
in

g
 d

o
w

n
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re

o
ty

p
e

s

◦
C

e
le

b
ra

tin
g

 o
u

r s
u

c
c

e
s
s
e

s
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◦
R

e
s
e

a
rc

h
 b

y
 H

a
n

n
o

n
 a

n
d

 G
u

e
ld

n
e

r (
2
0
0
8
)
 a

ls
o

 d
e

m
o

n
s
tra

te
d

 th
a

t 

s
h

a
rin

g
 a

c
tiv

itie
s
 to

g
e

th
e

r w
ith

 y
o

u
n

g
 c

h
ild

re
n

 p
ro

m
o

te
d

 p
o

s
itiv

e
 

em
otional benefits to elderly people’s w

ellbeing. 

◦
W

e
c

k
s
tro

m
e

t a
l (

2
0
1
7
)
 fu

rth
e

r h
ig

h
lig

h
te

d
 th

a
t th

e
 e

ld
e

rly
 fe

lt th
e

 

children’s presence in their lives w
as a w

elcom
e addition, especially 

w
h

e
n

 in
 s

o
c

ie
ty

 to
d

a
y

 m
a

n
y

 fa
m

ilie
s
 a

re
 fra

c
tu

re
d

 a
n

d
 s

e
p

a
ra

te
d

. 
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◦
O

n
e

 p
a

rtic
u

la
r little

 b
o

y
 a

t D
u

k
e

s
 a

n
d

 D
u

c
h

e
s
s
 a

t E
v
e

rto
n

 is
 

S
p

a
n

is
h

 a
n

d
 s

p
e

a
k

s
 little

 E
n

g
lis

h
. B

u
t h

e
 s

a
t a

n
d

 m
a

d
e

 fla
p

 ja
c

k
s
 

w
ith

 M
a

ry
 o

n
e

 o
f o

u
r e

ld
e

rly
 frie

n
d

s
 . 

◦
T
h

e
 p

ra
c

titio
n

e
r s

a
id

 –
“I w

as just saying how
 fab it is . Enzo is not 

usually confident but w
orking w

ith M
ary he has really com

e out 
of his shell”.

◦
“H

e is Spanish and his understanding is not the best! But he has 
stayed w

ith her the w
hole tim

e! “
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◦
T
h

e
 p

ra
c

titio
n

e
r fro

m
 D

u
k

e
s
 a

n
d

 D
u

c
h

e
s
s
 a

t E
v
e

rto
n

 –
“This is really good!  They don’t usually m

ix w
ith older generations. 

They are in the nursery all day , every day , so this is really good.”

“They have never sat for so long” 

◦
Julie (Early Educator Everton) “It has been a great experience 
com

ing dow
n here to the café, baking w

ith her m
um

 and seeing 
G

randparents. They really enjoyed it “. 

◦
Jam

ie (aged 3 ) “I am
 m

aking flap jacks  w
ith m

y m
um

m
y ! I love 

flap jacks!”
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◦
L
a

n
g

la
n

d
s
 (

2
0
1
8
)
 lik

e
n

s
 th

is
 

lo
s
s
 o

f tra
d

itio
n

a
l k

n
o

w
le

d
g

e
, 

to a ‘divorce’ from
 our 

id
e

n
tity

 o
r c

u
ltu

ra
l h

e
rita

g
e

. 

◦
T
h

e
s
e

 s
h

a
re

d
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fts
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r s

k
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t 

th
e

 c
a

fé
 in

c
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d
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d
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o
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k
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g
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a
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c
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e
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s
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o
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s
e
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a
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a
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u
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n
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n
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 s
h
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k
n
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g
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h
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t b
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g
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g

e
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e
ra
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n

a
l d
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id

e
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t 

th
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a

m
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e
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◦

E
ld

e
rly

 re
s
id

e
n

ts
 fro

m
 L

6
 –

“the young can’t be bothered to sew
  now

. 
They just throw

 stuff aw
ay and get a new

 one.”
◦

“W
e used to knit jum

pers for them
 to w

ear at school , but now
 it’s 

sw
eats shirts so knitting jum

pers w
ent out of fashion.”

◦
M

u
m

s
 –

“I cam
e to the café because I w

ant to learn to m
ake m

y ow
n 

clothes, design them
 and I have com

e here to learn new
 skills”.

◦
“I have a sew

ing m
achine at hom

e but I do not know
 how

 to use it . I 
w

ill bring it next tim
e as A

nn said she w
ill show

 m
e!”

“I am
 old fashioned I suppose. I used to do it at school and I w

ant 
Jam

ie to grow
 up doing these old fashioned things. I sew

 buttons on 
but I don’t think other m

um
s do that anym

ore do they ?” 
“It has been really good as I have learnt how

 to thread a needle using 
a needle threader!”
G

erard V
ice C

hair of G
overnors of Everton –

“I even learnt how
 to sew

 
a button.”



B
e

c
o

m
in

g
 s

u
s
ta

in
a

b
le

 



B
re

a
k

in
g

 d
o

w
n

 s
te

re
o

ty
p

e
s
 

◦
E
d

u
c

a
tio

n
 fo

r s
u

s
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b
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 re
fle

c
ts
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n
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c
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s
iv

e
 fa
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n

d
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q
u

a
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o
c
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W
e
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e

e
d

  to
 c

h
a
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n

g
e

 s
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o
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p
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g
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d
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n
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 b
a
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s
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a
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c
h
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h

o
o

d
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e
n

 a
s
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n

s
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a
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 p
e
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d
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h

e
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d
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n
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u

n
d

a
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n
s
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◦
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e
 c
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n
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y
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n
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w
ith

o
u

t a
tta

c
h

in
g

 g
e

n
d

e
r b

ia
s
. B

y
 e

n
c

o
u

ra
g

in
g
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n

d
 in

v
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g
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o
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 m
a
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a
n

d
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m
a
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e

rly
 re

s
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e
n
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o
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e
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s
 to

 c
h

a
n

g
e
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e

d
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e
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e
p

tio
n

s
, 

a
ttitu

d
e

s
 a

n
d

 c
a

te
g

o
rie

s
 o

f ro
le

s
.

◦
“C

hildren learn how
 to becom

e adults by participating through 
socialisation (observation, im

itation and participation) in fam
ily and 

related occupational activities.”
M

b
e

b
e

b
(
2

0
0

9
:2

4
)

◦
A

 p
rio

rity
 fo

r th
e

 M
a

rc
h

 c
a

fé
 is

 to
 e

n
g

a
g

e
 m

o
re

 m
a

le
 ro

le
 m

o
d

e
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 to
 

p
a
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a
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 . 
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◦
4
 y

e
a

r o
ld

 g
irl fro

m
 E

v
e

rto
n

 N
u

rs
e

ry
 –

“Look at all the G
randm

as 
sew

ing! G
randpas don’t sew

 but G
randm

as do. D
addy’s don’t sew

 
either .”

M
um

s at Everton –
“I w

ill m
end m

y ow
n clothes but I w

ont m
end m

y 
sons w

ho is 3 because people look dow
n on you if you do.”  

◦
“I buy a new

 shirt if the button com
es off . Round here everything 

has to be new
.”

◦
“You can’t be seen going near a charity shop . You are seen as 
poor even if you are giving stuff .” 

◦
Julie Early Educator Everton-

“They cook in the centre but they 
never see anyone sew

ing.”



C
e

le
b

ra
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g
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u
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u
c

c
e

s
s
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◦
J
u

lie
 E

a
rly

 E
d

u
c

a
to

r E
v
e

rto
n

 –
“They have m

ade flap jacks and 
they cant stop eating them

! “

◦
A

nn Elderly resident L6 –
“I taught her how

 to hem
 and do back 

stitch”

◦
M

um
 –

“Its m
y first tim

e and A
nn has taught m

e a new
 technique 

to sew
 !”

◦
M

um
 –

“D
id ntrealise m

aking scouse w
as so easy and this m

eat 
is so soft !” 
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Joanna Jam
es &

 Dr Lottie Lance
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Exploring ‘Intergenerational’ 
Im

pact

Dr Ali Som
ers, FRSA

N
ightingale Ham

m
erson

&
 Apples and Honey N

ightingale CIC
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Creating a fram
ew

ork for m
easuring im

pact

N
ursery &

 
Residents-daily

activities

W
eekly

Baby 
and Toddler 
group w

ith 
Residents

Large 
m

onthly 
com

m
unity-

w
ide events 

Local children (0 m
onths to 3 

years), fam
ilies, carers, 

childm
inders, residents, 

residents’ fam
ilies, volunteers

N
ursery children, nursery 

fam
ilies, residents, residents’ 

fam
ilies, nursery and care 

hom
e staff

Local children (broadest age 
range) and their fam

ilies, 
nursery children, nursery 
fam

ilies, carers, nursery staff, 
care hom

e staff, residents, 
residents’ fam

ilies, volunteers

#intergeninspire



How
 do w

e begin?
•

Q
uestion 1: W

hat is it that w
e are running? (W

hy did w
e plan to run our 

intervention in this w
ay? W

hat w
ere our hypotheses? Is w

hat w
e are 

actually delivering the sam
e as w

hat w
e planned on delivering?)

•
Q

uestion 2: W
ho is affected by our w

ork, directly and indirectly? H
ave w

e 
m

apped our stakeholders?
•

Q
uestion 3: A

fter som
e period of tim

e has gone by, have w
e checked back 

in w
ith our first assum

ptions? H
ave any new

 observations been m
ade 

w
hich m

ean w
e need to m

ake changes to w
hat w

e are running and how
?

•
Q

uestion 4: Can w
e establish a baseline, so that w

e can capture changes 
that take place over tim

e (positive and negative, as w
ell as over the short-

term
, m

edium
-term

, and long-term
)?

•
Q

uestion 5: W
hat data do w

e have to collect regularly anyw
ay? H

ow
 can 

this be adapted to suit the purposes of capturing our intergenerational 
w

ork? (Care hom
e data on residents, early years data on developm

ental 
m

ilestones)
•

Q
uestion 6: W

hat have w
e learned so far?

#intergeninspire



Baby and Toddler Group: Exam
ple

#intergeninspire

G
roup begins January 2017, w

e run it the w
ay w

e 
w

ould our other baby and toddler groups that are not 
intergenerational (sem

i-structured play and singing), 
em

phasis on supporting parents, add new
 participants: 

residents

Furniture is an obstacle, w
e re-think how

 to lay out the room
 

physically to accom
m

odate w
heelchairs and toddlers (play 

area in the centre, tables on the side) N
eed volunteers to 

serve as extensions (hands, ears), Ratios need to increase 
(based on observations and reflection)
*Best early years practice has reflection as a core com

ponent, 
and observation skills

W
e get to know

 the needs of the fam
ilies w

ho 
attend, and the residents, w

e m
ake sure to include 

and encourage everyone, activities are lessened-
becom

e a backdrop-
w

e becom
e helpers/ 

facilitators, not teachers



O
bservations (over 12 m

onths):
•

Children appear m
ore settled

•
Parents seem

 to ‘need’ the group-w
hat need 

is this intervention filling?

•
Longer-term

 observations, after m
onths of 

regular contact-residents appear to 
suddenly increase their participation in 
sessions, and their com

m
unication and 

language skills increase (verbal and 
nonverbal), as does m

em
ory

•
The m

ajority of the fam
ilies w

ho com
e are 

not Jew
ish, but they sing w

ith us in H
ebrew

-
is there an interfaith

elem
ent to our w

ork? 
(an unintended consequence)

#intergeninspire



Challenges
•

W
e are so busy doing, it’s hard to take stock

•
Are w

e ‘im
agining or exaggerating’ these perceived benefits? H

ow
 can w

e find 
out? N

eed to triangulate data…
(verify from

 m
ultiple sources)

•
O

ur population over 12 m
onths keeps changing!

•
In Septem

ber, 9 m
onths’ in-new

 cohort of children
•

In one session, 9 children are new, all are 14 m
onths’ old, all born w

ithin 2 
w

eeks of each other, all from
 the local area-dynam

ic com
pletely shifts, and 

early years teachers have to adapt
•

W
hile our children are developing at a rapid rate (6 m

onths, then 12 m
onths, 

then 18 m
onth olds-significant changes in com

m
unication skills, language 

acquisition and m
obility), som

e of our ‘regular’ residents are declining
•

N
ew

 residents are joining the group
•

W
e m

ove (is it because of our confidence?) from
 w

orking w
ith the m

ore 
independent residents, to those w

ith little com
m

unication, m
em

ory and 
m

obility-here w
e see the m

ost significant im
provem

ents
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Tim
e to ask questions of our stakeholders

•
To our nursery fam

ilies w
e ask-w

hy did you send your children 
here? W

hat w
as your previous experience of care hom

es? W
hat did 

you think before your child began nursery? W
hat do you think now

?
•

To our residents w
e ask-w

hat do you think of  having children in 
the hom

e? A
re there benefits? A

re there not so good bits?
•

To our baby and toddler fam
ilies w

e ask-w
hy do you com

e? W
hat 

do you get out of it? 
•

To the nursery staff w
e ask-w

hat do you think about our 
interactions w

ith the residents?
•

To the care hom
e staff w

e ask-w
hat do you think about having 

children in the hom
e?

•
To our volunteers w

e ask-w
hy do you com

e? W
hat’s in it for you?

Then, w
e sit back and listen, to EV

ERYO
N

E

#intergeninspire



Stakeholder responses…
Volunteer

•
A volunteer says…

 “I com
e each w

eek to the baby and toddler group 
because it m

akes m
e sm

ile…
I love seeing first-hand the joy that it brings, 

and w
itnessing the special bonds that are being m

ade betw
een som

e of 
the residents and the children. I m

arvel at the fact that even those 
residents w

ith m
em

ory problem
s can join in so enthusiastically…

 N
o one is 

self-conscious. That is probably w
hat surprised m

e the m
ost. O

h and the 
im

peccable behaviour of the children w
hen they attend…

Even
though I am

 
not Jew

ish, I love the fact that all the Jew
ish custom

s and traditions are so 
proudly recognised and celebrated by all. I love how

 inclusive everyone is. 
It’s a fabulous experience for everyone.”
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Stakeholder responses…
Resident

•
A m

ale resident shares, “It is the highlight of m
y w

eek. I never 
had children of m

y ow
n and I enjoy w

atching the children play 
and playing w

ith them
. It is such a joyful experience. I forget 

everything else going on and I share in their joy w
ith them

. I 
also see the effect it has on other residents. O

ne gentlem
an 

w
ho com

es never speaks to anyone else at all w
hen he is 

upstairs. He doesn’t speak at all. He is silent. But w
hen he 

com
es dow

n here, he lights up and he does speak. H
e 

becom
es him

self and it m
akes m

e very happy to w
atch this.”

#intergeninspire



Stakeholder responses…
Parents

•
A

 parent from
 the on-site nursery w

as asked if being located 
w

ithin the grounds of a care hom
e w

as a m
otivation for 

sending his daughter to our setting. He replied, “Absolutely. 
From

 spending tim
e in care and nursing hom

es, w
e observed 

how
 lonely they can be. The pressure of m

odern life on close 
fam

ilies is enorm
ous and w

e have w
itnessed w

hat a strain this 
can cause for people. W

e strongly believe that old and  young 
should be at ease w

ith each other.”

#intergeninspire



Initial observations gathered, w
hat’s next?

Pre-w
ork to form

al research:
•

W
e had our ow

n hypotheses w
hen w

e designed our 
interventions

•
A

fter tim
e, w

e m
ade observations, and began to adapt w

hat 
w

e did
•

Then, w
e gathered the view

s of everyone involved, and 
adapted som

e m
ore (including respecting the w

ishes of 
residents w

ho did not w
ant to be involved)

•
W

e took notice of new
 im

pacts w
e had not anticipated 

(interfaith, im
portance of activities on m

iddle-agers, sudden 
dram

atic effect on those w
ith less verbal com

m
unication and 

m
ore advanced dem

entia after m
onths of regular contact) 
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N
ext stage: form

al research

M
easurem

ent is an iterative process, but it m
ust also m

ove forw
ard to m

ore 
concrete evidence
•

Planning a program
m

e of m
ore form

al observation that is m
ulti-disciplinary

•
W

ill look for funding to have one year of regular observations carried out on three 
client groups; children, and residents, w

ith focus groups for parents of baby and 
toddler and nursery at fixed intervals throughout the year

•
A

ll the w
hile, w

e w
ill continue to collect the easy data (low

 hanging fruit)-
how

 
m

any participate in our range of intergenerational sessions, their dem
ographics, 

how
 long participation lasts, w

here do they go next? W
hat did they do 

beforehand?
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Beginnings of an inter-disciplinary 
m

ethodology
•

W
ill identify a group of residents to follow

; to understand w
hat they are doing 

w
hen they are not w

ith the children (w
hat does the rest of their day/w

eek look 
like? W

ill find a cohort of nursery children to com
pare against those w

ho are of 
sim

ilar age and background to see how
 each group responds to elderly residents 

over tim
e

•
W

ill seek the input of both early years specialists alongside geriatric specialists 
(including but not lim

ited to dem
entia)

D
eveloping our research questions:

•
D

oes
intergenerational interaction keep m

ore independent residents fit and active 
for longer (cognitive, em

otional, and physical)
•

D
o m

om
ents of m

em
ory and increased verbal com

m
unication carry on during the 

day after a session w
ith the children? H

ow
 long do im

pacts last?
•

Is a one off experience ‘enough’ for residents and children (m
ight be for som

e), can 
w

e identify the am
ounts of tim

e needed to achieve certain benefits? 
•

To w
hat extent does interaction w

ith children instigate m
em

ory or com
m

unication 
for people at various stages of m

em
ory and com

m
unication loss?  

•
To w

hat extent does contact w
ith residents im

pact on pre-school aged children?
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“Research is form
alized curiosity. It is 

poking and prying w
ith a purpose.” 

Zora N
eale H

urston
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